
 

 
 

Return formula 

 
 
 
Client information 
 
 
Order#  
 
 
Product information 
       
Reason for return  Change1)  Return  Claim 2) 
 
 
Change to  
1) pls. fill in 
 

 
 
 
 
 
Product name, size, color 

 
 
Description 
2) pls. fill in 
 

 

 
 
When returning  
 
   Forward an electronic voucher with the value of my purchase 
 
If you have paid with credit card the amount is returned to your card by default. 
 
Please note that, subjective to time from purchase to an eventual complaint/return, 
we may need to ask for your IBAN and SWIFT numbers to return the amount as 
there is a limit to the time slot that PBS allows the return to your credit card. 
 
If you have paid using Paypal the amount is returned to your Paypal account. 
 
Please note that our return process can take up to 5 working days. 
 


